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Policy: 

If you are unable to keep your scheduled appointment, we ask that you please call the Clinic by 

4:00pm the day before your appointment to reschedule your appointment.  

 

If missing appointments becomes problematic and habitual (determined by missing a total of 4 

appointments - i.e. no shows or cancellations the same day of the appointment in a 6 month period) 

PMC reserves the right to discharge you from the Pioneer Medical Clinic, wherein we would provide 

you with 30 days to find a new provider.  However, you would still be able to access the Emergency 

Room if any emergencies should arise.    

 

Why this Policy Exists: 

This policy exists to ensure we are providing patients with convenient appointment times while also 

discouraging those individuals that consistently fail to keep their appointments.  When a patient fails to 

arrive for an appointment or cancels the same day, it creates missed opportunities for other patients 

that may have preferred that time slot.  We understand that things come up last minute and are happy 

to accommodate you, but ask that you let us know as far in advance as possible to better assist other 

patients.      

 

Out of respect for other patients being seen, if you are more than 15 minutes late for your 

appointment, you may be asked to reschedule your appointment for another time. 

 
Thank you for your cooperation and understanding. 
 
 

 
 

   Signature        Date 
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